STATE OF NORTH CAROLINA
UTILITIES COMMISSION
RALEIGH
DOCKET NO. A-41, SUB 18
BEFORE THE NORTH CAROLINA UTILITIES COMMISSION
In the Matter of
Application of Bald Head Island
Transportation, Inc., for Approval
of Revisions to Ferry Schedules

)
)
)

ORDER APPROVING REVISIONS
TO FERRY SCHEDULES

BY THE COMMISSION: On January 28, 2019, Bald Head Island Transportation,
Inc. (BHIT or Applicant), filed an application requesting approval of revisions to its
contractor ferry schedule. The Applicant stated that this revision was being requested due
to evolved demand for earlier access to and from the island from island residents,
businesses, and visitors. BHIT seeks to meet this demand and improve the level of
service to passengers by proposing an adjustment to its contractor ferry schedule, Item
Number 56-A, as follows:
BHIT proposes a beginning ferry departure time of 5:30 a.m. from Deep
Point Marina to Bald Head Island, a subsequent 6:00 a.m. departure from
Bald Head Island to Deep Point, with ensuing hourly departures from both
locations during the remainder of the morning schedule. The midday and
afternoon schedules would remain the same.
BHIT indicated that it has consulted with representatives of several major
stakeholder groups on the island that use BHIT’s system regarding the proposed
changes, and none has expressed any opposition to the requested changes. Additionally,
the Village of Bald Head Island Council amended its Code of Ordinances to define the
"Work Day" as beginning at 6:00 AM to sunset, Monday through Friday, supporting the
demand for earlier island access.
This matter was presented at the regular Commission Staff Conference on
February 18, 2019. The Public Staff stated that it has reviewed BHIT’s request and
believes that the proposed changes to the ferry schedules will improve the quality of
service to passengers. The earlier island access should provide better availability with
marginal changes to the current departure times. In addition, the proposed contractor
ferry schedule is already in effect annually from March 1 thru October 31. Public Staff had
not received any negative feedback from any entity regarding the proposed schedule
change filing.
Based on the foregoing and the recommendation of the Public Staff, the
Commission is of the opinion that the proposed revisions to BHIT’s ferry schedules should
be approved.

IT IS, THEREFORE, ORDERED as follows:
1.
That the revisions to the Ferry Schedules as proposed in BHIT’s filing of
January 28, 2019, are hereby approved.
2.
That notice of these changes should be given by posting a copy of this Order
and the revised schedules at the Deep Point and Bald Head Island ferry terminals and on
the Bald Head Island website.
ISSUED BY ORDER OF THE COMMISSION.
This the 19th day of February, 2019.
NORTH CAROLINA UTILITIES COMMISSION

A. Shonta Dunston, Deputy Clerk
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